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• Key things to know about the Internet 
Self-Response Portal (ISR), commonly referred 
to as the “online option”

• A draft letter that housing units will start to 
receive in mid-March 2020

• Type of Enumeration (TEA) maps that show 
which kind of mailing census tracts will receive 

• A screenshot review of the experience
• Guidelines for setting up a census kiosk
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• Housing units will receive a letter w 12-digit code. Ideally, 
this code is entered into the ISR to begin filling out the 
form. If someone does not have a code, it is possible to 
start the form without it. 

• The form must be completed the form in one sitting. If 
there is no activity for 13 minutes, a reminder will pop up 
to complete the form. If there is no activity for 15 minutes, 
the session will end and the respondent will have to start 
from the beginning.

• Resources for organizations setting up census kiosks are 
available at the end of this document.
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Note the mention that paper forms will be mailed a 
few weeks after the initial letter, as well as a phone 
number to call for assistance.
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source: censushardtocountmaps2020.us
see also: census.gov/roam; 2020census.gov



(Live demo available - 
census.gov/about/cac/nac/meetings/2019-11-meeting.html 

session is day 2, at 1 hour and 54 minutes)
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(12 non-English languages available)
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(phone number is optional)
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17

A Reminder to 
Include 
Everyone!
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(age is automatically calculated but can be manually changed)
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Here’s all the 
options!



(text boxes will expand to include more information)
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Here’s all the 
options!
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• Censuscounts.org 
− GOTC toolkit,  censuscounts.org/gotc-toolkit-cybersecurity/
− Tech FAQs, 

censuscounts.org/resources/census-2020-technology-faqs/
• Other resources

− American Library Association, 
ala.org/news/press-releases/2019/05/ala-releases-new-libraries-gui
de-2020-census

− Digital Equity Lab, digitalequitylab.org
− Code for America is helping to build digital capacity for the count. 

Find out if they’re in your city, brigade.codeforamerica.org
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