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TGH Yelp i bsit [ to find infi ti bout local
tech goes home elp is a website people use to find information about loca
businesses and read reviews from other customers.

Yelp is a popular way for customers to find details and reviews about local businesses.
For example, if | wanted to find a place near me in Brighton that sells great fish tacos, |
would visit www.yelp.com, type “fish tacos” here and “Brighton, MA” here, then click the
magnifying glass.

Find movers, burgers, spas. .. Near Downtow®, Boston, MA

I Movers 1 Pestaurants A Home Serviges = B, Dalivery

When | put in a search it brings me to a page similar to this:

Find fish tacos.
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Boston, MA » Brighton
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| can then pick the place based on location, hours, menu, star ratings, and customer
comments about the food and service.
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Filtering your search

After putting in your search, you will be redirected to a page with many
results for your search. At the top of this page will be a bar that looks like
this:

Best fish tacos near Brighton, Boston, MA Showing 1-30 of 302

Boston, MA > Brighton

$ 8% $$3 8388 (Y) Open Now & Order Delivery i Order Takeout 9 Make a Reservation 25 All Filters

Use this to narrow down your search. The dollar signs are related to cost,
so if you don’t want your meal to be super expensive, click the buttons with
either one or two dollar signs.

You can also search for restaurants that are open now, or ones that offer
delivery or take out.

Your results page will look like this. On this list of places, you can see a
photo, the name of the restaurant, it’s yelp rating, price range and address
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To learn more about a restaurant, click the picture next to it.

1. Chilacates Mexican Street {B17) 522-8000
Food 224 Amory St

BE0E0EL 346 rviews Jamaica Plain

$ - Mexican

“Dadicious. Everything tasted authentic and fresh. Tasted like
they made the tortillas and caught the fish for the fish taco that
moming! Hard to find..." read more

You will then be brought to the Yelp page of that Restaurant. Which will
have information such as the Restaurant’'s Website, Menu and Hours.
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See here for hours, menus, price range and other information.
It is important to note that not all restaurants will have the same information

posted here.
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Making a Reservation Through Yelp

Best fish tacos near Brighton, Boston, MA
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Click here to see restaurants that allow you to make a reservation

g Make a Reservation ™ Mon, Jul 16

-

(O 7.00pm ~ & 2people

Click these drop-down menus to select the date, time and number of

people for your reservation.

[3] Make a Reservation = Mon, Jul 168 = (5 7:00 pm

Bar

2. Naked Fish

268 ranvinws

Cocktal Bara

1. Tasca Spanish Restaurant &

foad but wihen you have a glgants,

8:30 pm B:48 pm T:00 pm

$$ Sanfood, Amarcan (Tradtional),

I BB ard reviews
m $% - Spanish, Tapas Bars, Basgue
™
!

8:30 pm B:45 pm 700 pm

#i 2 people

(B17) T30-8002
1612 Commonwaalth

" réid More

T:18 pm T:30 pm

(F81) B84-0500
456 Totten Pand Rd
Wakham, MA

" mpadd Mo

T8 pm T:30 pm

“Excallent axperisnca. StaM wam plaasant, attantiva and
profassional. | highly recommaend the blackensd salman, it was
amazing, | will dafinitely be back

“I've baen to Spain four times and each tima, | am reminded
that Americans simply don't eat proparly. Suee, we have good

Avn
Brighion, MA

You will then see
restaurants with these
buttons showing when
they have reservations
available. Select the
time and restaurant that
works best for you.



You will then be brought to this page. Fill out your information and click
“Confirm Reservation” when you are done.

Confirm Reservation

First Name Last Name
I ‘ l ‘ m Monday, July 16 at 7:15 pm
Email Mobile Number Tasca Spanish Restaurant & Bar
Y 9 1612 Commonwealth Ave
I | | J Brighton, MA 02135
°
Notes (Optional) w9 2 People
Edit

" Yes, send this restaurant my email address so | can get updates directly

You'll receive texts about your restaurant visit. By tapping the button below, you agree to our Terms of Service &
Privacy Policy.

Confirm Reservation

Making an Account and Writing a Review

In order to write a review of your own, you will need to make a Yelp
account. Making an account is free and all you will need is an email
account.

On Yelp.com click “Sign Up” in the upper Log In m
right corner.

Sign Up for Yelp

Connect with great local businesses

By signing up, you agree to Yelp’s Terms of Service and
Privacy Policy.

£ Ssign Up with Facebook

G Sign Up with Google

e e e e, [N the NEXt page, fill out this information and click
on “Sign Up”

‘ First Name ‘ | Last Name

l Password

l
{ Email ]
|
|

l ZIP Code

Birthday Optional

‘ Month ﬂ [ Day ¢} [ Year C}



https://www.yelp.com/

Now that you have an account you are ready to write a review!

First, go to the page of the restaurant that you
want to review and click the red “Write a
Review” button at the top of the page.

* Write a Review

Select your rating -

Rate the restaurant
Your review helps others leam about great local businesss from 1 - 5 stars here.

Then type your
review.

Post Review Read ouwr review guidelines

Don’t forget to click “Post Review” when you’re done.

Other Yelp Services

Yelp also offers reviews on services other than restaurants.
On the Yelp home page, you will see a list of services under the search

MNear Boston, MA

bar.



Click here to see auto repair services in your area.

Filtering through these other services works the same as with restaurants,
with pricing, hours open and other filters.

The Bes%ﬂ Auto Repair 1 Boston, MA \ Showing 1-10 of 1537
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Congratulations! You’re ready to start using Yelp!



